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KEYNOTE	
  SPEAKING	
  ENGAGEMENTS	
  

Speaking programs can be tailored to meet your needs.  Programs are available from 30 

minutes up to 2 hours; for over two hours please check out “training.” 

Popular Topics Include: 

Leadership:	
  	
  Turning	
  Managers	
  Into	
  Leaders	
  

How to unlock the leadership potential you have.  A motivational topic that has attendees 

excited to get back to work and grow from being a manager to being a leader. 

Sales:	
  	
  Simplify	
  the	
  Sales	
  Process,	
  Close	
  the	
  Deal	
  

A high-energy presentation that shows how to simplify the sales process and improve 

your close ratio. Why do we always seem to over complicate the sales process? 

Customer	
  Service:	
  	
  Turn	
  Customer	
  Service	
  Into	
  an	
  Asset	
  Not	
  a	
  Liability	
  

The key to sustained growth is account retention.  Customer service is the secret weapon 

to improve account retention. 

Business	
  Management:	
  	
  Take	
  Control,	
  Do	
  Not	
  Be	
  Controlled	
  

During this presentation you learn how to be in control of your time and stay on task.  

Great for new and middle managers to help them achieve their goals. 


